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Number: (OCoLC)538037233 Subject: Nursing homes -- United States. Excerpt: . . . conduct surveys. To assist in
continuing education, CMS develops a limited number of courses for ongoing training and provides other
training materials. Supervisory Reviews: States may design a supervisory review process for deficiencies cited
during surveys, although CMS does not require them to do so. In July 2003, we recommended that CMS require
states to have a minimum quality-assurance process that includes a review of a sample of survey reports below
the level of actual harm to assess the appropriateness of scope and severity levels cited and help reduce 24 CMS
did not instances of understated quality-of-care problems. 25 implement this recommendation. State Agency
Practices and Policies: State survey agencies practices, including those on citing deficiencies and addressing
pressure from the industry or others, are largely leH to the discretion of state survey agencies. In the past, we
reported that in one state, CMS oIicials had 26 If a state agency fails to found surveyors were not citing all
deficiencies. cite all deficiencies associated with noncompliance, nursing home deficiencies are understated on
the survey record. CMS can identify or monitor states for systematic noncitation practices through reviews of
citation patterns, informal feedback from state surveyors, state 27 performance reviews, and federal
monitoring surveys ( discussed below ). CMS also gives states latitude in defining their IDR process. 24 See GAO-
03-561. 25 CMS commented on the importance of quality-assurance processes and noted it had already
incorporated such reviews into CMS regional oIices reviews of the state performance standards. However, the
agency did not require states to initiate an ongoing process that would evaluate the appropriateness of the
scope and severity of documented deficiencies, as...
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